MEMORIAL HOSPITAL /a AND HEALTH CARE CENTER

Discrimination is Against the Law

Memorial Hospital and Health Care Center complies with applicable federal civil
rights laws and does not discriminate on the basis of race, color, national origin,
age, disability, or sex.

Memorial Hospital and Health Care Center does not exclude people or treat
them differently because of race, color, national origin, age, disability, or sex.

Memorial Hospital and Health Care Center:
e Provides free aids and services to people with disabilities to
communicate effectively with us.
e Provides free language services to people whose primary language is
not English.

If you need these services, contact the Patient Experience Officer.

If you believe that Memorial Hospital and Health Care Center has failed to
provide these services or discriminated in another way on the basis of race,
color, national origin, age, disability, or sex, you can file a grievance in person or
by mail or email.

Patient Experience Officer

Memorial Hospital and Health Care Center
800 W. 9™ St., Jasper, IN 47546

Office phone: 812-996-8513

Email: patientexperience@mhhcc.org

If you need help filing a grievance, the Patient Experience Officer is available to
help you.

You can file a civil rights complaint with the Indiana Civil Rights Commission
(ICRC) by calling 1-800-628-2909 or filing electronically at in.gov/icrc/.

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights electronically through the Office for Civil
Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or telephone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019; 1-800-537-7697 (TDD)

Discrimination is Against the Law
Espaiiol (Spanish): Memorial Hospital and Health Care Center cumple con las leyes federales de derechos civiles
aplicables y no discrimina por motivos de raza, color, nacionalidad, edad, discapacidad o sexo.
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Deutsch (German): Memorial Hospital and Health Care Center erfiillt geltenden bundesstaatliche

Menschenrechtsgesetze und lehnt jegliche Diskriminierung aufgrund von Rasse, Hautfarbe, Herkunft, Alter,
Behinderung oder Geschlecht ab.

Deitsch (Pennsylvania Dutch): Memorial Hospital and Health Care Center iss willich, die Gsetze (federal civil
rights) vun die Owwerichkeet zu folliche un duht alle Leit behandle in der seem Weg. Es macht nix aus, vun wellem
Schtamm ebber beikummt, aus wellem Land die Voreldre kumme sinn, was fer en Elt ebber hot, eb ebber en Mann
iss odder en Fraa, verkrippelt iss odder net.
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Tiéng Viét (Vietnamese): Memorial Hospital and Health Care Center tuan thu luat dan quyén hién hanh cua Lién
bang va khdng phan biét déi xir dwa trén chiing toc, mau da, ngudn gc quéc gia, do tudi, khuyét tat, hoac gisi tinh.

Frangais (French): Memorial Hospital and Health Care Center respecte les lois fédérales en vigueur relatives aux
droits civiques et ne pratique aucune discrimination basée sur la race, la couleur de peau, I'origine nationale, I'age,
le sexe ou un handicap.

A A #E(Japanese): Memorial Hospital and Health Care Center (3 | &40 2 A RMEVL 2 85F L, ABE, AL
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Nederlands (Dutch): Memorial Hospital and Health Care Center voldoet aan de geldende wettelijke bepalingen
over burgerrechten en discrimineert niet op basis van ras, huidskleur, afkomst, leeftijd, handicap of geslacht.

Tagalog (Tagalog — Filipino): Sumusunod ang Memorial Hospital and Health Care Center sa mga naaangkop na
Pederal na batas sa karapatang sibil at hindi nandidiskrimina batay sa lahi, kulay, bansang pinagmulan, edad,
kapansanan o kasarian.

Pycckuii (Russian): Memorial Hospital and Health Care Center cobmnionaer npumennmoe denepanbsHoe

3aKOHOOATEIbCTBO B obmactu TPaXJaHCKUX MIpaB U HE NOMYCKACT AUCKPUMHUHAIINY T10 IIPU3HAKAM pachbl, IBETA KOXH,
HaL[HOHEU'ILHOﬁ TIPUHAUIC)KHOCTH, BO3pacTa, HHBAJITUAHOCTH UIIH I10JIA.

Ut (Punjabi): Memorial Hospital and Health Care Center 31 Fult &7firga Ja0 @ ol & User Sget J w3
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